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WWW.my-psqg.com Payment Service Quality

Job description for International Tester

PSQ:

Payment Service Quality (PSQ) is a small market research company performing field
testing/auditing studies based on mystery shopping for the electronic payment industry.

The company is eight years old and is based in Bordeaux.

For more information please have a look at our website: https://www.my-psg.com/

Job Description:

PSQ is looking for a new recruit to join its team of international testers working on a large-
scale project for one of the world’s leading payment systems. The successful candidate will
perform mystery shopping in several countries worldwide over the course of 6 to 8 months at
intervals of approximately 2 weeks each. The tester will have to capture agreed information
during the transaction process found at specific merchants and will report the data back to
PSQ via its secure, online application, on a daily basis.

Location:

The project is to take place in around 30 countries from January to September 2020.
Between them, the team of testers, while based in Bordeaux, will travel to and from each
country individually. Each tester will perform a minimum of 10 transactions a day at
merchants selected from a specific list provided by the client. Each trip will last between 1 to
3 weeks and the frequency of trips is monthly.

Contract

PSQ offers two options regarding employment, to be decided by the successful candidate.
1. Contrat & Durée Determinée (CDD) per trip
2. Self-employed (Auto-entrepreneur) invoice per trip

Remuneration:

A tester’s salary varies per project and depending on the chosen method above. They are
paid per audit as well as for their flights. All costs incurred during trips abroad are covered.

Skills Required:

e Organised; e Scrupulous;
e Strong communicator; e Sense of orientation;
e Autonomous; e Perseverance.

Expected start date: January/February 2020

Should you wish to apply, please send your CV to jobs@my-psg.com. Many thanks.
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